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One of the common questions that are asked of me is:
| downloaded the file (update or what ever) but | don’t know where it is. How do |
find it?
Another question is how do | get to the download site?

For the first question | can provide a basic tip that will help you control your
download.

The second question unfortunately is not that easy to answer. There are
thousands of download sites on the Internet and hundreds of ways they have used to
get to the actual FTP (File Transfer Protocol) site.

| have picked for this example one download that does require a little extra effort
to get to the FTP site. The example will also demonstrate my recommendation for
controlling the location of your file so that you can find it.

The download file | have picked is version 1.4 of Spybot Search and Destroy.
The home site for this file is http://www.safer-networking.org/en/index.html . | found this
site by putting “spybot” in the Google search block.

Note: Two links are
provided for downloads

Some web sites make the download links a bit harder to find, but read the page
carefully and you will find them.
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Selecting one of the links brings up the following page.

R. Gohman

(Actually I had to scroll down the page a bit to get to this view)

Program
Download
Link

Update Download
link

Note this page has
several download links
for different files. One
is the basic program,
another is the
Detection Updates,
etc.

When | click on the
Program Download
Link, | get the page
shown at the left.

This page tells me that
copies are kept of
what are called “Mirror
Sites”. | have to
choose one of these
sites.
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What are the advantages to having different Mirror Sites?
There are many sites, spread around the world, to provide access. Thus if one site is
busy, you can try another site.

Which one should | pick?
Since most of these sites are on computer servers that operate 24-7, 1 like to pick one
that think might not be busy dependent on the time of day. Ifitis 7 pm in AZ, | would
not pick one in California. Instead, | would look for one in Europe where it is about 2
am. This computer is more likely to be not busy and | would get a faster download.
Remember, your download speed is both a function of your modem speed and how
many people you have to share the server with.

| chose the Delnet Server which is in France.
The next windows | get is the
Save — Run Dialog Box.

Here my advice is:
Never — Never choose the
Run Option .

One, If you save it to your
hard drive, you will have a
copy if you ever need it
again.

Two, once you save it to your
hard drive, you can scan if
for viruses before you run it.

Okay, you choose the
Save option and you then
get the following window.

This is the “Save As”
dialog box. Here is where
you get to pick the location
for your file and if you
want, a new name for the
file.

| recommend a folder on
your C drive, called
“Downloads” as the basic
location for all files that you
download from the Internet.
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However | even go one step further. | make subfolders for each program. Then |
can name my new subfolder with a name that will make sense to me after a few weeks
have gone by and | can’t remember why | downloaded that file.

Note: In my example, the file is named spybotsd.exe. | could most likely figure
that one out a few weeks from now. But consider the update files for AVG antivirus.
One of these update files was named “u7iavi23om.bin”. Would you recognize that
name to be an AVG update a month from now? However, if | had made a subfolder
named “AVG updates” to store that file | would know what “u7iavi23om.bin” was for.

Back to our example:
| have changed the location of the “Save in” header to show the “DOWNLOADS” folder.

Now | want to make a
subfolder called

“Spybot”.
\ | can make a subfolder

inside of DOWNLOADS
by left clicking on the
small folder icon with the
red dot in the corner.

When | do, a “NEW
FOLDER” will appear at
the end of the list. While
this folder title is
highlighted, | change the
foldertitle to read
“Spybot 1.4".

Then if | double click on that new SPYBOT 1.4 folder, it will go up to the “Save in”
box. Make sure that it reads SPYBOT in the Save in box before proceeding.

Now we are ready to click on the
SAVE button and download our new
copy of Spybot Search and Destroy,
version 1.4, to a folder called to a
folder called SPYBOT 1.4 that will
be located in a folder called
DOWNLOADS on the C drive.
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A typical download progress
window looks like the one shown
at the left.

Note that it also gives you the file
location and name of the file.

Now you know where to look

for your file .

An interesting side light to this

procedure is that the next time

you go to download a file; it is

going to want to put it in that

same folder. Windows like to go
back to the same location for repeat operations.

This means you are going to have to force the new download to a new subfolder.
But at the same time, If you did not create a new folder for a new file, try downloading it
again and watch where Windows tries to put it. Most likely, you will find your previous
downloaded file there.

Now that you have the file downloaded, use either Windows Explorer, or My
Computer, to locate the file. Then right-mouse click on the file and you should have a
menu with an option to scan that file with your antivirus program. | recommend this
scan even if you believe the file to come from a reputable source. It is always possible
that a hacker has gotten into a Mirror Site and added a virus to their copies. Most
Mirror Sites monitor their systems quite well, but why take a chance.

One more tip for Window XP SP2 users.

SP2 added a popup window blocker to your system. Some times that feature
blocks the required download windows. When it does you will see a yellow bar across
the top of your windows. If you left-mouse click on that bar, you will have the option to
release the download windows and continue your download.



